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10 DLC Privacy Policy and Terms and Conditions: 

 

 Data Collection and Use: 

 "We collect your phone number and consent status to provide you with SMS services. 

This information is used solely for the purpose of delivering text messages related to 

the clinic/campaign you have opted into."  

 Data Sharing: 

 "We will not share your opt-in to an SMS campaign with any third party for purposes 

unrelated to providing you with the services of that clinic/campaign. We may share 

your Personal Data, including your SMS opt-in or consent status, with third parties 

that help us provide our messaging services, including but not limited to platform 

providers, phone companies, and any other vendors who assist us in the delivery of 

text message notifications." 

 Data Protection: 

 "We are committed to protecting your personal information and have implemented 

appropriate technical and organizational measures to ensure its security." 

 User Rights: 

 "You have the right to access, correct, or delete your personal information. You can 

opt-out of receiving messages at any time by replying STOP." 

 Contact Information: 

 "For any questions or concerns regarding your privacy, please contact us at 801-
756-8833 for more information.” 

Terms and Conditions: 

 Program Description: 

 "By opting into our SMS program, you agree to receive text messages from Freedom 

Square Chiropractic regarding patient scheduling, appointment status, and office 

updates." 

 Message Frequency: 

 "Message frequency may vary. You will receive an appointment confirmation 

message, a one hour reminder message, a 10 minute pre-visit message, and a 

missed appointment message if warranted. 

 Cost Disclosure: 

 "Standard message and data rates may apply. Please check with your mobile 

provider for details."  

 Opt-Out Instructions: 

 "You can opt-out of receiving messages at any time by replying STOP. For help, reply 

HELP." 

 Customer Care: 

 "For assistance, contact our customer care at 801-756-8833." 

 Legal Disclaimers: 

 "By participating, you agree to our terms and conditions and privacy policy. We 
reserve the right to modify these terms at any time." 
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